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The paper will be divided into some parts, and the first part that will be considered is a concern about the importance of quality management and productivity to the business. There is also an emphasis on the functions and business practices involved in quality management and productivity in business. The second part of the paper will tend to focus a lot on the top questions. The author in this way has placed it in five questions, which will act as the five points that are essential for the students of this course in helping them acquire the knowledge on quality management tolls ad also the synthesizes of the concepts that are considered to be key, also in addition to that the quality management tools will be utilized in trying to improve the proposed strategies for organization improvement. 
The first important point that will be addressed is greatly related to the essence of the client's perceived quality in the business world currently. The students also need to be well informed and have a clear knowledge and mind on the chief elements of continuous process improvement management, lean, and total quality management. In adding a good understanding for the students, it is also essential for them to fully grasp the factors that are critical when it comes to the implementation of quality management.  The third part contains a great length of the authors writing, and it is considered to be the last part of the part that will mainly focus on expressing the biblical thoughts in regards to quality management and productivity, and this will mostly be in terms of their importance in advancing the purpose of God for the business on earth.
The importance of quality management and productivity
In today's business world, the concept of quality is essential, and this could be demonstrated in two senses. The first is the objective quality, which is mainly concerned with the attributes and features of services and products that meet or sometimes exceeds explicit and implicit of the clients requirements. The second will be the subjective quality; this is mainly concerned with the organization's ability on the system, a person, or an activity that is mainly into delivering the services and products that are efficiently, effectively, and optimally matching some requirements that are fixed (Bonechi et al., 2004). Among the top competitive advantage, it is clear to state that quality has been taken to be at the top of the competitive environment and at the same time a requirement that is essential for the organization's success in the global market.
Holistic management philosophy on the quality result also aims at unceasing improvement in all organizations operations (Gharakhani, Rahmati, Farrokhi, & Farahmandian, 2013). With the increase in the pressure of the competitive and the changing demands of clients and quality management worldwide, it is clear that quality management has been taken in to be a mechanism that has been accepted in the performance strengthening. Apart from that, it is clear that it has also been accepted as a competitive strategy that is mainly concerned with the organization's capability within the firm's resource-based theory views (Del Río, Álvarez, Saraiva, & Ramos, 2017). The implementation of tools related to quality management and the philosophy in a great way has helped a lot in nurturing the culture of the organization. This ensures continuous improvement and realization of process changes in the system that brings about superior quality products and services.
The main aim of the business activities is mainly to ensure that they are turning inputs into outputs. The efficiency of this conversation is mainly measured by productivity. Productivity is so many ways has been taken to mean the process of maximum use of the available resources to make an effective move towards the realization of the organization's goals, objectives, and the performance level of the company (Heutel, 2012). Besides, productivity can mean the quality and quantity of output (Amusan, Oluwunmi, Adegbenjo, Tunji-Olayeni, & Ogunde, 2013). Also, to a certain extent, productivity has been taken to include the satisfaction of job, morale, the loyalty portrayed by employees, and clients' satisfaction (Abraham, 2012). 
Some of the factors that are used in determining the productivity include flexible input market, proper regulation, and deregulation, competition, external environmental factors of productivity spillover, innovations in quality of the product, learning by doing process improvement, the firm organizational structure, process improvement, R&D, information technology, capital input, general labor quality and the managerial practice (Syverson, 2011). Profitability is an urgent marker of the current exhibition of an association or industry. It is additionally viewed as the main driver of long-term monetary development (Harris and Moffat, 2015).
Quality management is a deciding element for profitability (execution marker vital for the financial development of ventures and nations), and the vital builds of value the executives identified with efficiency are human asset the board, top administration and cycle the board (Ruales Guzmán, Brun, and Castellanos Domínguez, 2019). The usage of value on the board will prompt upgrades in the association's inner and outer quality variables, which brings about improved efficiency. Quality is the most practical and least capital-concentrated course to profitability (Feigenbaum, 2002). The fruitful quality administration adds to expanded incomes and higher profitability for the association. An away from efficiency and quality is essential for an effective association.
Top Questions 
Question one: What is the customer perceived quality?
The need for the products to meet the customer's demand is the most important thing in business. In this case, what doesn't matter is the product and service delivery with lower prices, measurable quality, and reliable features. All these factors are not essential when it comes to market competitiveness. The product's quality is what the clients perceive to be the quality and characteristic of a good product. With demographic changes and technological development, most of the customer groups are more diversified in raising the expectations on services and products that are personalized. Therefore, it is important to note that the customer will select what they think is the best quality for the kind of services and products they want. Quality management also has some challenges, and the main challenge in quality management is mainly consideration and determination of quality as the customer perceives it (Weckenmann, Akkasoglu, & Werner, 2015).  The main aim of quality management is to improve the client's satisfaction needs and focus on improving the client's overall quality service and raising its perceived value (Hu, Kandampully, & Juwaheer, 2009). A successful business's bias is mainly based on the client's perceived value and high quality.
Question two: What is TQM?
Mostly in quality management practice, it is the need of the organization to make sure that the employees are always committed to the organization in helping come up with products and services of high quality that will lead to the paradigm of Total Quality Management (Ruales Guzmán,  Brun, & Castellanos Domínguez, 2019). TQM is a philosophy that mainly incorporates the management multidimensional integrative that is mainly into doing business that focuses on maximizing the organization's competitiveness through quality improvement of services and products and the environments. The people involved continuously (Goetsch & Davis, 2015).   As Plenert clearly states G. (2011), the model of TQM Deming's is mainly concerned with three quality aspects, and this is the design quality, this is mainly into knowing the expectations of the clients on the different definition of quality, the second is the conformance of quality, this is mainly concerned with the suppliers and the organization meeting and even exceeding the expectations of the customer. The third is performance quality; this is mainly into checking the improvement of the different products' performance and the way they perform in the market. The core values are the essential components of TQM, and they include, focus on the processes and the continuous improvement of the product, which forms the organization's cultural basis (Hellsten and Klefsjo, 2000).  The big Q in the middle of TQM refers mainly to the product quality, environment, processes, people, and services in the broadest sense. On the other hand, the small Q mainly refers to individual quality criteria, and one of these elements quality within an individual element in a narrower sense (Goetsch & Davis, 2015).  TQM is essential as it mainly highlights the importance of business results, customer satisfaction, processes improvement, employee empowerment, and leadership.
Question three: What is Lean?
These terms find their way from the middle of the 20th century in the production system of Toyota. It is clear that at the end of the 20th century, most people accepted the lean concept. It is one of the most important tools listed in continuous process improvement (Plenert, 2011). Lean is mainly concerned with activities that add value. Thus it is clear that they remove any waste that doesn't add value through a systematic approach that incorporates tools and methodologies. Lean is mainly used to identify and eliminate waste known in Japanese as "Muda." Defects, excess motion mainly cause this, unnecessary inventory, inappropriate processing, transporting, waiting, and overproduction. The goals of Lean is to incorporate less space, less time in developing the product, less inventory, and less human effort to become highly responsive to the demand of the client while producing products of high quality and a manner that is economical and efficient (Karim & Arif-Uz-Zaman, 2013). 
The concept of Lean has been adopted nowadays in helping cover manufacturing multiple aspects from the initial development of the product stage to procurement, manufacturing, and distribution. Apart from that, lean can also be taken to the extent of just-in-time, which incorporates intra and inter-organization and supply chain (Grzybowska & Gajšek, 2016).  The Philosophy of lean management enhances the continuity of improvement of both the robustness and quality of the process pair and product (Bacoup, Michel, Habchi, & Pralus, 2018).  
Question four: What is Continuous Process Improvement (CPI)?
Continuous process improvement is mainly that process that mainly involves input transformation into viable output. The business's operation mainly revolves around the continuous process improvement methodology with a direction that is specific to the business strategy (Plenert, 2011). Organizational developments are greatly associated with continuous improvement that mainly includes the lean technique adoption of manufacturing, waste reduction campaigns, client service initiatives, a program of employee involvement, and TQM (Singh & Singh, 2015).  Some factors lead to declining production costs, including wastage, defects, rework, and error reduction. The business's performance is also enhanced with marketing strategies, unique engineering, new product development on shorter cycle time, shorter throughput time, client's requests quicker response, and better quality of products and services. Survival of the company mainly depends on improving a continuous process, helping cope with the competition globally, and the customer's ever-changing demand.
As per Iyer, Saranga, & Seshadri (2013), continuous improvement activities mainly bring about improved quality and productivity through induced conceptual learning and operational learning. Operational learning is mainly acquired through solving the problem by the use of certain tools of quality management such as to cause and effect diagrams, Pareto analyses, and statistical process control, which is a great way help in the reduction of variation special causes in processes and thus helps in the improvement of organizations relative efficiency.
The learning concept is mainly derived from the scientific assessment of the effect and cross-functional teams' cause. This helps create a framework that classifies the various causes and solutions corresponding, which brings about technical changes. On the other hand, using the improvement tools continuously helps a lot in upgrading the personnel characteristics of the involved workers and enhancing their proper planning, creative thinking, and problem-solving (Magar & Shinde, 2014). The organizational culture quality is important in the improvement of continuous development.
Question five: What are the critical factors in quality management implementation?
Regarding the research conducted on quality management literature, it is clear that management leadership has been a critical factor in creating an environment and continuous improvement directions (Ebrahimi and Sadeghi, 2013).  Top management leadership mainly begins with clearly set out the organization's vision and goals regarding quality management. Apart from that, it also involves influencing both the group and the people by ensuring they follow the organization's objectives and values towards better growth. On the other hand, continued improvement is mainly a process that ensures that every person from the top management to the employees is considered to be at the frontline in the organization. The employee's commitment is mainly linked with improved product quality, client loyalty, and lower costs resulting from employee turnover reduction (Bello, 2012).  Quality management implementation also involves the adoption of new approaches to the operation and production in an organization. This will, in return, lead to cultural changes in the organization. It will become easy for employees to adapt to the changes if effective workers manage in place. These, in a great way, will help in the realization of changes that brings benefits to both the organization and employees themselves. Employees will be happy to ensure that they build their abilities and confidence, which will be done through education and training. This will clearly bring out their creativity and innovation in the new approaches to management.
Integration of Faith 
Quality management is a philosophy of integrative management that is mainly aimed at continuous improvement processed, customers' needs and expectations, and the product and services (Ebrahimi & Sadeghi, 2013).  It is the role of quality management to ensure that a consistent process is well followed and that the final product is consistent. During the creation of man, God consigned them to the Garden of Eden, where they were supposed to work. God placed Adam in the Garden of Eden to work to flourish under his labor, which in return honored God through the decisions and productivity. After some time, Adam fell into temptation and thus dishonored the Lord, thus creating a gap between man and God, which still exists today. After the sin, God cursed the ground, and this made working even hard and more difficult, and God went to the extent of chasing both Adam and Eve from the Garden of Eden.
The Garden of Eden was full of life, and the banishment in so many ways turned the people in thinking of ways in which they will provide for themselves through consistent food production. The quality management system can be considered the birth of the food production process; this resulted in increased productivity. The food is very important for the people and not only for Adam but for his entire family. Hence, it was important for Adam to make sure that He provides or finds a way to reliably provide food for his family despite the challenges in weather, pests, thistles, thorns, and tiredness.
Subsequently, the people have come into acceptance that they need to search for them to be able to get. This kind of stability in a great way has helped the people to be dependent, and this also seeps into the organizations in many parts of the country. This is mainly manifested through consistent process expectation in helping become a form of the quality management system. In today's world, it is clear that not most people are toiling in the garden in the name of providing for their families; most people have turned to business to provide for their families. Some of the businesses they focus on include working within the different government facets, education institutions, hospitals, service companies, and manufacturing companies.
Many years ago, Adam and Eve's chronicles were recorded and the way they found themselves into sin, yet it is still today's routine for the people to make sure that their family is well through basic needs. With this, each individual's role is to make sure that they develop an internal system in quality management of their own that will help them yield productivity in some manner to help meet their needs.
In return, their productivity helps in getting the currency that is needed for the purchase of shelter and food in helping sustain life. When people become systematic in the way, they do their own things like, for instance, going to work daily, developing a quality process helps a lot in driving the organization to their productivity. The quality process also helps a lot in driving the needs in helping develop the business standard processes filled with the business's legitimacy. As people follow these processes according to God's will, God is glorified, and the purpose of the business is advanced through the way they are displayed.
Because nothing in the business is owned in the biblical sense, it is, therefore, the business's role in making sure that in whatever they do, they should honor the Lord by making use of resources that are readily provided by God. God is the provider, and He works in so many ways in making sure that they provide for the business, and this stands out to be the main objective of Christian. Also, in the business context, through implementing a system with quality management, it is easy for the business to follow consistent processes. Through this, productivity will be realized, and it will act as a way of demonstrating the purpose of God in business.
Conclusions
Quality management is mainly considered a top competitive advantage, and it is one of the organization's requirements for its own success in the global market. The main idea of quality management is to make the customer feel the need to purchase their products. In any business, customers should be the center of the business since they contribute a lot to the organization's success. Customer focus is essential for helping deliver customer perceived value. On the other hand, continuous improvement is mainly into productivity enhancement by reducing the costs while making sure the performance is improved.  The successful philosophy in quality management implementation and tools mainly revolves around the human factors related to the commitment of the employee and top management leadership. All the continued efforts on improving the business in the world are the attempts to glorify God and help in advancing the creation and purposes on earth. It is also important to have a plan and execute the same plan according to God's plan to bring much honor to God. This also gives God the chance to work through the business in helping serve other people who need the products and services.
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